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Abstract:

This study aimed to identify the effect of the compensation on the Organizational Citizenship Behavior (OCB) among the
employees in the municipalities. To achieve the objectives of the study, a questionnaire whose validity and reliability was
confirmed was prepared and the study sample consisted of (206) male and female employees in the municipalities of the
North Region, who were randomly selected from the study population. After conducting the statistical analysis through the
(SPSS22), the study concluded a medium level for the compensation and the organizational citizenship behavior in the
municipalities of the North Region from the point of view of its employees, and the value of (R Square) was (0.823), which
shows the ability of the level of Compensation in affecting the level of the organizational citizenship as a whole.The study
recommends the need to , scientifically and objectively, pay attention to the process of using the physical compensation, and
the need that the administrations in municipalities work to improve the financial compensation system, especially with regard
to the proportionality of the annual increases with the cost of living and the monthly salary with effort.

Keywords: Compensation, Organizational Citizenship Behavior, Employees, Municipalities.
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